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DESIGN 
to create connections for intercultural dialogue

THROUGH HERITAGE
with an inter-scalar approach
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DIALOGUE, INTERCULTURAL DIALOGUE

Dialogue, or intercultural dialogue, is the communication within interpersonal relations 

among people of different cultural realities and backgrounds. It is a crucial concept for the 

birth and evolution of the Life Beyond Tourism ethos, contributing to promote values and 

the sense of respect for diversity, which is becoming more and more necessary in our in-

creasingly multicultural societies. Intercultural dialogue offers infinite opportunities for en-

counters and becomes, also through heritage, strategic for peace in the world. 

Life Beyond Tourism Glossary, 2018
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WORLD HERITAGE SITES FOR DIALOGUE
2016, FONDAZIONE ROMUALDO DEL BIANCO

In World Heritage Sites there’s the opportunity of a great multi-

culturalism, people from all over the world, voluntarily, with their 

free time and their own money go to enjoy, learn and under-

stand something new.

This is a completely new, revolutionary situation - a new great 

opportunity. Travel is an opportunity of encounter and of exerci-

se to tollerance and to dialogue.

World Heritage Sites are expected to create opportunities for 

dialogue and to become Training Centers for Dialogue including  

this activity in their Management Plans. 

The Life Beyond Tourism MOVEMENT gives the possibility for 

a qualified new commercial offer made by those that believe in 

the art of Welcome and Hospitality as an opportunity of training 

for the growth in peaceful coexistence.
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VIDEO TOURISM VS PUBLIC SPACE
CORINNA DEL BIANCO, FLORENCE 2015
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Plaza Mayor, Madrid
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1748 Map ‘Grande Pianta‘ by Gianbattista Nolli
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Ostello Tasso
Florence
2012
ostellotassofirenze.it
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Cultural Mapping by Janet Pillai
AN EXAMPLE OF INTEGRATED APPROACH FOR URBAN ANALYSIS AND PLANNING

DIMENSIONS OF THE HUMAN SETTLEMENT:
1. physical
2. social
3. economic

WHAT TO MAP
• Mapping  Assets
• Mapping  Resources
• Mapping  Concepts
• Mapping Systems (can reveal cultural value chains from creation to production to distribution and consumption)

STAGES

1. Framing – preparation, understanding of needs, achieving a good knowledge of the area

2. Mapping – collecting and recording data

3. Evaluation – identifying opportunities and constraints that should be highlighted for a strategic and culture 
sensitive planning
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MAPPING TECHNIQUES

Oral forms
Flowcharts
DNA computer analysis
Photo essays

 These techniques are able to capture both tangible and intangible aspects of culture: visual spatial, kinaesthetic, aesthetic, expres-
sive/emotional, and even aural dimensions. (Pillai) 

- Assessment of cultural significance – Burra charter “cultural significance is a concept that helps in estimating the value of a place for 
past, present or future generations”
 
Zancheti et al. (2009) the statement of significance of a site will always be “a snapshot of a point in time”. It is not possible for its cultural 
significance to be grasped in its totality simply because it is not possible to identify and represent all the meanings that the site has for 
its related individuals and social groups. Cultural significance undergoes changes and should be re-evaluated and reconstructed from 
time to time
 
- StrenghtWeaknessesOpportunitiesThreats analysis (with internal/external assets relationship) 
 
CONCLUSIONS
• The interdisciplinary approach can improve the understanding of relationships of a context

• Data synthesis helps to visualize the interconnections

• Cultural Mapping can reveal the spatial and dynamic relationships between tangible and intangible elements that contribute towards 
the evolution of a settlement and its specific identity

Source: Pillai J., 2013, Cultural Mapping, SIRD, Selangor

Sketches
Drawing
Video
Journal

Local family albums/video tapes/postcards
Mind mapping
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Source: UNESCO, 2014 Developing Historic Cities
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Historic Urban Landscape Approach

UNESCO 2013



S.U.R.E. Sustainable Urban Rehabilitation in Europe

TENSIONS AND THREATS IN HISTORIC CITIES / WORLD HERITAGE SITES

1. Lack of awareness of heritage values

2. Increase in the flows of people

3. Fragmentation, deterioration and abandonment of city centres

4. Commercial use of heritage

5. Influx of mass tourism

6. Transportation COMPILATION OF CASE STUDIES (2014) 
on the conservation and management of historic cities

40 case studies in 34 cities in 25 state parties of UNESCO

Themes addressed in the projects:

1. Knowledge

2. Governance

3. Urban morphology

4. Public space

5. The monument

6. Habitat

7. Socio-economic diversity

8. Tourism 

9. Infrastructure

10. Mobility

 
A compilation of case studies on the conservation and management 
of historic cities 

 
|Organization of World Heritage Cities |City of Lyon| 
|World Heritage Centre |France-UNESCO Convention | 
|Council of Europe | The Getty Conservation Institute | ICOMOS| 

 

 

 

 

 

 

 
Source: UNESCO, 2014 Developing Historic Cities
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URBAN MORPHOLOGY

Córdoba (Spain) aims to reconnect with a historic urban landscape that was altered and cut off from the river by the 
construction of roadway during the 1950s. The issue is one of developing a contemporary vision for the city while 
re-establishing physical and symbolic ties to a monumental ensemble that had progressively become isolated. 

Source: UNESCO, 2014 Developing Historic Cities
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URBAN MORPHOLOGY

Puebla (Mexico), it has led to the depopulation of historic urban centres. This results in phenomena such as the 
fragmentation of the social fabric, the degradation of the built environment and the heightening of insecurity. 
Initiatives inspired by residents of these abandoned neighbourhoods and by decision-makers have resulted in 
a process of rebalancing the urban structure. The main issue is one of attracting new inhabitants and economic 
activity to the centre in order to contribute to its repopulation, revitalization and redevelopment and in doing so to 
counterbalance peripheral urban sprawl. 

Source: UNESCO, 2014 Developing Historic Cities
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PUBLIC SPACE

With the goal of providing services adapted to this demand, the main public space in the historic centre of Tallinn 
(Estonia) was converted into a multimodal transportation hub. By building an underground parking lot and pedestrian 
zones and reorganizing public transportation, the city aims to make residents’ and visitors’ movements through the 
old city more comfortable and easier. 
 Source: UNESCO, 2014 Developing Historic Cities
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 MOBILITY
In Rhodes (Greece), local authorities decided to reorganize traffic in the coastal area between the port and the medieval city, the two 
centres of commercial and tourist activity in Rhodes. Burdened with heavy automobile traffic and unsuitable for pedestrian use, this 
area had been a barrier for visitors who wished to access the medieval city, which is inscribed on the World Heritage List. Thanks to 
the application of new traffic rules, the installation of grouped parking lots, and the creation of dedicated lanes for buses, bicycles 
and pedestrians, this area is to be available to everyone. 

Residents, tourists and pleasure boaters have already begun to use this pilot area, and local authorities are planning to restructure 
the urban space along the entirety of the coast near the historic heart of Rhodes. 

Source: UNESCO, 2014 Developing Historic Cities
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Source: UNESCO, 2014 Developing Historic Cities
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Source: UNESCO, 2014 Developing Historic Cities
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