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URBAN DESIGN
DEFINITION

Urban design is about making connections between people and places, 
movement and urban form, nature and the built fabric. 

Urban design draws together the many strands of place-making, 
environmental stewardship, social equity and economic viability into the 
creation of places with distinct beauty and identity. 

Urban design draws these and other strands together creating a vision for 
an area and then deploying the resources and skills needed to bring the 
vision to life.
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MULTICULTURALITY
DEFINITION

“The term multicultural describes the culturally diverse nature of 
human society. It not only refers to elements of ethnic or national 
culture, but also includes linguistic, religious and socio-economic 
diversity.”

UNESCO Definition
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2003 CONVENTION FOR 
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CULTURAL HERITAGE:  

Designed to 

1. safeguard the intangible cultural heritage; 

2. ensure respect for the intangible cultural 
heritage of the communities, groups and 
individuals concerned; 

3. raise awareness at the local, national and 
international levels of the importance of 
the intangible cultural heritage, and of 
ensuring mutual appreciation thereof; 

4. provide for international cooperation and 

assistance.
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In Article 1 of the 2003 Convention, intangible heritage is defined as: 

“practices, representations, expressions, knowledge, skills – as well as the instruments, objects, artefacts and 
cultural spaces associated therewith – that communities, groups and, in some cases, individuals recognize as part 
of their cultural heritage. (...)”. 

• communities recognition and identification
• transmitted from generation to generation
• elements constantly recreated by communities

THESE ARE ALSO ELEMENTS TO BE TAKEN INTO ACCOUNT WHEN DESIGNING.

2003 CONVENTION FOR 
THE SAFEGUARDING OF 
THE INTANGIBLE CULTURAL 
HERITAGE:  
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Cultural Expressions

Those expressions that result from the creativity of individuals, groups and societies, and that 
have cultural content.
Cultural activities, goods and services:  Refers to those activities, goods and services, which at 
the time they are considered as a specific attribute, use or purpose, embody or convey cultural 
expressions, irrespective of the commercial value they may have. Cultural activities may be an 
end in themselves, or they may contribute to the production of cultural goods and services.

Source: Article 4.4 of the Convention on the Protection and Promotion of the Diversity of Cultural Expressions.
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TOURISM
DEFINITION

“2.4. Travel refers to the activity of travellers. A traveller is someone who moves
between different geographic locations for any purpose and any duration.
2.5. Travel within a country by residents is called domestic travel. Travel to a
country by non-residents is called inbound travel, whereas travel outside a country by
residents is called outbound travel.
2.6. Those who undertake travel, be it domestic, inbound or outbound, will be
called domestic, inbound or outbound travellers, respectively.
2.7. A trip refers to the travel by a person from the time of departure from his
usual residence until he/she returns: it thus refers to a round trip. A trip is made up of
visits to different places (see para. 2.33).
2.8. An inbound trip will correspond to the travel between arriving in a country
and leaving, whereas a domestic trip or an outbound trip will correspond to the
travel between leaving the place of residence and returning. A domestic trip has a 
main
destination in the country of residence of the traveller, while an outbound trip has a
main destination (see para. 2.31) outside this country.”
UN, International Recommendations for Tourism Statistics 2008, p. 9

“2.12. Tourism is therefore a subset of travel and visitors are a subset of travellers. 
These distinctions are crucial for the compilation of data on flows of travellers and 
visitors and for the credibility of tourism statistics.”
UN, International Recommendations for Tourism Statistics 2008, p. 10

CATEGORIES OF NON-
RESIDENT TRAVELLERS 
THAT ARE ESPECIALLY

RELEVANT FOR 
ANALYSIS:

• Nationals residing 
abroad;

• Transit passengers;

• Crews;

• Cruise ship passengers 
and yachters;

• Frequent border 
crossers;

• Students;

• Patients;

• Business and 
professionals visitors.
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